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Asian Voices Add To The
Universal Chorus

e live in very challenging times for communicators.

As American humorist, George Carlin, has pointed

out, "We build more computers to hold more
information, but we communicate less and less." As | travel
back and forth from West to East - writing, consulting, and
teaching - I'm often struck by all the meaningless "noise"
in the world of contemporary communication.

But a recent trip to Asia provides grounds for hope. In Hong
Kong, my steps freeze as | gaze at a McDonald's billboard
in the subway. It shows a new
sandwich with some Chinese
characters and the word,
"tastic." "What is going on
here?" | ask myself. The word
"fantastic" comes to mind. | ask
a Hong Kong friend about the ad
and discover that the characters
mean "fan" - the Chinese word
forrice. It turns out that the new
sandwich features compressed
rice to take the place of the usual
sandwich bun.

Y\

I'm lovin' if
a TCAORERE oM M

this poster ad.

This clever pun, bringing together Chinese and English,
strikes me as a sign that global communication may be in
better shape than | think. Kudos go to the copywriter who
created the ad, and to McDonalds for producing a new
sandwich that definitely reflects a cross-cultural attitude.

The positive impressions continue in Hangzhou, China,
where | speak at a global conference of Motorola
communicators. | walk into a conference room where
Motorola managers sit with their laptops around an oval
table, quietly conferring with colleagues around the world.
Ideas circle the planet.

In Shanghai, | speak to three organizations, two affiliated
with Toastmasters International. The skill and enthusiasm
of these toastmasters, speaking in English, is most
impressive. Some 20 groups now meet in China, one in
Mandarin, the others in English.The only drawback | see
appears when a speaker announces that all subjects may
be discussed "except politics, religion, sex, and anything
considered to be in bad taste" - the traditional taboo topics
in China. But that still lives plenty of room for presentations
on economics, the environment, culture, travel, and myriad
other topics. And besides, who can remotely imagine the

reverse happening in the U.S. - Americans coming together
to spend an evening giving speeches in Mandarin? Really!

Another sign of the times is a recent article indicating that,
increasingly, some parents in China are sending their children
to debate camps in the U.S. As an American who went to
such camps long ago when China and America were arch
enemies, | can only marvel at such a development.

In the past, the edge in communication seemed to belong
to the West - with its history of debate
and public discourse going back to
ancient Greece. In Asia, the prevailing
attitude was crystallized in a saying,
"He who knows does not speak; he who
speaks does not know." The educated
Asian was quiet and inwardly focused.

But roles are changing. Today, many
knowledgeable Asians are adding their
voices to the universal chorus. And that
bodes well for global communication.

Bill Crain heads his own international communication, consulting, and
coaching firm. He was formerly chief speechwriter for Exxon Mobil
Corporation. He now resides in Bangkok, Thailand, but travels frequently
between Asia and North America, writing and giving speeches, conducting
workshops, and consulting with clients.

Congratulations to Dr King Cheng, a founding member of the PRPA,
who won the 2006 HKMA Quality Award's Special Award for SMEs
recently. Picture shows Dr King Cheng (right), Mr John Chan, Chairman
of 2006 HKMA Quality Award Organizing Committee and Advisor of
the PRPA, and Mr Gerald Lau and Mr Albert Oung, who are Cheng's
business partners at the award presentation press conference on
July 6, 2006.



