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The Hang Seng Bank - Help the Police Fight Youth Crime Competition was
voted the winner in the ‘Public Sector’ category at the PRWeek Awards 2002.

This Asia-Pacific Award has demonstrated the success of co-operation
between the Hong Kong Police Force and the commercial sector.

The Competition aimed at educating youngsters in Hong Kong to live a
healthy lifestyle and to battle crime.  Youngsters and their families were
also encouraged to put forward innovative ideas to enhance public awareness
of the serious consequences of committing crimes.

Hang Seng Bank sponsored the competition for the fifth
consecutive time, reinforcing the Bank’s commitment to
the development of the younger generation and
strengthening its role as a good corporate citizen.

The Competition had the highest participation rate in
a single crime prevention contest organised by the
Police in Hong Kong.  It successfully generated a record
112,224 entries, representing a 38% increase from
2000.

The competition was open to 4 categories - primary,
secondary and tertiary students in all schools in Hong
Kong, as well as school-family units.  Candidates had to
overcome various challenges before 14 of them were
selected to represent Hong Kong as fight youth crime ambassadors during
a visit to Australia and New Zealand.  A TV show was produced by TVB Jade
to conclude the competition and promote the fight crime message.

PR Strategy
1. Comprehensive Publicity Plan: An integrated approach including above-

the-line, below-the-line and online advertising was adopted to maximise
awareness among the target audience.  In addition, press releases and
advertorials were developed.

2. Endorsement by Organiser and Sponsor: PR events were officiated by
Mr Tsang Yam-pui, the Commissioner of Police, and Mr Vincent Cheng,
Vice-Chairman and Chief Executive of Hang Seng Bank, to emphasise
the importance of the competition.

3. Endorsement by Celebrities: TV artistes with a positive and healthy image
were invited to the press conference and TV show to support the
competition and disseminate the “fight youth crime” message.

4. Creative and Original Tasks:
- A team of cartoon heroes was introduced as the main characters of

all marketing materials, which appealed to the core target audience
(primary and secondary students).

- A web game on a fight crime-related concept was developed to appeal
to the target audience and promote their interest.

External Communications
1. PR Activities: In addition to the competition kick-off press conference,

these included a number of press releases on different occasions, such
as the record-breaking response and the winners’ activities in Australia
and New Zealand. A meeting was scheduled for the winners with the

Chief Executive of the HKSAR, the Hon C H Tung; and a
send-off lunch for the winners with the Commissioner of
Police was arranged before the Australia and New Zealand
trips.

2. Publicity: Radio and online advertising was developed
to generate awareness. Information on the competition
was also provided on the weekly TVB Jade programme
“Police Magazine” hosted by the Police, and the Bank’s
website (www.hangseng.com).  Communication materials
including posters and leaflets were developed to maximise
advertising effectiveness. Advertorials were placed in
Ming Pao and Sing Tao Daily.

3. TV Show: A TV show was co-organised by TVB.  It
was officiated by the Commissioner of Police, and the

Deputy CEO of Hang Seng Bank, Mr Roger Luk.  Finalists of the
competition were present and a quiz was conducted.

Favourable Response
* Strong Media Coverage: Major local newspapers reported the main

activities of the competition.  The
winners’ visit to Australia was
also featured in a bulletin issued
by the Australasian Pol ice
Multicultural Advisory Bureau.

* The TV show on TVB Jade
recorded an audience rating of
over 1 million.

* An  image  t rack ing  s tudy
conducted between April and
June 2002 by Asia Market
Intelligence revealed that Hang
Seng Bank was perceived as
contributing to the society and a
good corporate citizen through
its sponsorship programmes.

Äó=^äáëçå=eçI=pÉåáçê=mìÄäáÅ=^ÑÑ~áêë=j~å~ÖÉêI=e~åÖ=pÉåÖ=_~åâ

A Corporate Social Responsibility Case StudyA Corporate Social Responsibility Case Study

Hang Seng Bank - Help the Police Fight Youth Crime Competition 2002Hang Seng Bank - Help the Police Fight Youth Crime Competition 2002

Ms Alison Ho (centre), and team members
Ms Ruth Ting (right) and Miss Michelle Chan
( left) ,  are p ictured at the Award
Presentation Ceremony on 21 November
2002 at the Grand Hyatt Hotel in Hong
Kong.

Mr Vincent Cheng, Vice-Chairman and Chief
Executive of Hang Seng Bank, presents a cheque
for HK$500,000 to Mr Tsang Yam-pui,
Commissioner of Police, for the sponsorship of
the “Hang Seng Bank - Help the Police Fight Youth
Crime Competition 2002”.
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